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Onuc gancumunniHm
Oucumnnina «[m3anH KOoHNIikTIB» cnpsiMmoBaHa Ha OPMYyBaHHS Cy4aCHOro CUCTEMHOrO,

PU3NKOOPIEHTOBAHOIO Ta KPUTUYHOrO MUCIIEHHS!, HAOYTTA KOMMMEKCY 3HaHb Yy cdepi ynpaBniHHSA
KOH(pnikTamMu, OBOMOAIHHA MNPaKTUYHUMKW HaBUYKaMW [M3aliHy KOHNIKTIB 3 BUKOPUCTAHHAM
HOBITHBOrO IHCTPYMEHTApIO B YMOBaX, LLO 3MiHIOOTbCA. [lucumnniHa 3opieHToBaHa Ha hopMyBaHHS
hopMyBaHHA TakKnMX KOMENEeTEHTHOCTEN, SK-OT:

3aranbHa kKomneteHTHicTb (3K): 3gaTHiCTb OO abCTpakTHOro MWUCNEHHS, aHanidy Ta
CUHTe3Y iHopmaUil WOoa0 KOHMIIKTOreHiB, NpMYKMH X NosiBK, NPOSIBIB HA Ta HAcnNigkie BNMBy

HDopaTkoBi cneuianbHi komnetTeHTHOCTI (ACK):

30aTHICTb aHanidyBaTu CydacHi CBITOBI TEHAEHLII pO3BUTKY KOMMIOTEPHMX HAYK Ta YSBIATU
nepcneKkTMBmM po3BUTKY iIHPOPMaLLIMHNUX TEXHOSONIA 3 MPUYNH NOSABU KOHADIIKTOrEHIB;

34aTHICTb hopMyBaTK i pO3BMBATU HABUYKM KOH(PNIKTOCTINKOCTI.

PO3yMiTW i MOSAACHIOBATWN NapaMeTpu KOHMIIKTIB Ta NPUHLKUMN BU3HAYEHHS anbTepHaTuB iX
BUPILLEHHSA

CTpykTypa Kypcy

logun Tema 3 | OC IK Ak moxe 6yTH
HU K K NPOAEMOHCTPOB
aHo/meTop,
nepeBipKu
2 1. KOHOniKTOreHn: BUTOKM, CYTHICTb, FreHesa + + pPO3yMITH i
2 2. KoHnikTn: CyTHICTb, BUAW, KnacudikaLis + + NnosACHOBaTU
https://www.youtube.com/watch?v=68Bnal8DUwo napameTpu
https://kinoukr.com/4086-midvey.html KOHNIKTIB Ta
https://kino4ua.net/1886-kborgi.html NPUHLUNK
- — BM3HAYEHHS
2 3. CTpykTypa i pyHKLUIT KOHDNIKTIB + + ankTepHaTHE X
. _ BUPILLEHHSA
https://www.youtube.com/watch?v=68Bnal8DUwo / TecTyBaHHs
http://www.management.com.ua/blog/4102 - meTop, LLecTn
Kanentoxis
2 4. MacwTab i gnHamika KOHMIKTHUX cuTyauin + AeMOHCTpauis
YSIBMEHHS NPO
mMacwTab riTa
AnHaMiky
Cy4acHmx
KOHPNIKTHMX
cuTyauin y cBiti /
3a pesynbTarammu



https://www.youtube.com/watch?v=68Bna18DUwo
https://kinoukr.com/4086-midvey.html
https://kino4ua.net/1886-kborgi.html
https://www.youtube.com/watch?v=68Bna18DUwo
http://www.management.com.ua/blog/4102
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06roBOpeHHs
Kewcis
5. MeToan gusanH-MuUcneHHs y popmyBaHHi nepcoHanbHoi | pedonekcii
KOHPNIKTONOrYHOT KOMNETEHTHOCTI Ta KOH(NIKTOCTINKOCTI yyacTti y

https://lyoutu.be/ rOvVX-aU T8
https://www.intellias.ua/blog/design-thinking-models
https://www.youtube.com/watch?v=7MwAQu5Xot4

pPOoSibOBUX irpax

+ TeCTyBaHH4A 3a

Temamu 4-7
6. I[HCTPpYMEHTN KOHMNIKT-MeHeXKMEHTY (3a Bugamm AeMOoHcTpauis
AiANbHOCTI) YMiHHS
https://magneticone.com.ua/%D0%BC%D0%BE%D0%B4% 3aCcTOCOBYBaTU
D0%B5%D0%BB%D1%96- iHCTPYMEHTU
%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D1%96% KOHNIKT-

D0%BD%D0%BA%D0%B8-%D1%83-
%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%

MEHeIKMEHTY (8
KopriopamuseHiti

D0%BA%D1%82%D0%BD%D1%96%D0%B9- Kynbmypi IT-
%D1%81%D0%B8%D1%82%D1%83%D0%B0/ Komnawit) / 3a
pesynbTatamu
http://www.management.com.ua/blog/4075 - KpUTUYHE NpPoOBEOEHHS
MWCIEHHS [inoBoi rpu

http://www.management.com.ua/notes/conflict-as-driver-of-
business.html

2 7. KoHcLieHTanbHi KOHMIKTU: CEHC, BNNMB, HAcniaKu + + OeMOHCTpauis
YCBIOOMMNEHHS
3arpos
naTtepanbHOro
3acTOCyBaHHS
iHHOBAUiN y NosBI
KOHCUi€EHTanbHUX
KOHNIKTIB / 3a
pesynbTatamu
06roBopeHHs
NiaroToBNeHnx
CcTyaoeHTamm
aHaniTUYHUX
3anmMcok

NitepaTypa ocHOBHa
1. "Making Conflict Work: Harnessing the Power of Disagreement" by Peter T. Coleman, Robert
Ferguson
2. KoHdnikronoria : Hae4. noci6. / A.l. Bepnay, B.B. Kongptokosa, B.O. Kpusonanuyk, O.I.
Moniwyk; - OOYBC — Bug. 2-re, gonosH. - Opgeca : OYBC, 2010. — 162 c.
TNitepaTypa gopaTtkoBa

3. 36ponHun KoHdnNikT B TepmiHax (MMyTiBHWMK ona Ykpainu) http://vinnytska.land.gov.ua/wp-
content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%
B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-
%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D
0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-
%D0%90%D0%91%D0%92...-
%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-
%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-
%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf

NONITUKA OUIHIOBAHHA



https://youtu.be/_r0VX-aU_T8
https://www.intellias.ua/blog/design-thinking-models
https://www.youtube.com/watch?v=7MwA0u5Xot4
https://magneticone.com.ua/%D0%BC%D0%BE%D0%B4%D0%B5%D0%BB%D1%96-%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D1%96%D0%BD%D0%BA%D0%B8-%D1%83-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82%D0%BD%D1%96%D0%B9-%D1%81%D0%B8%D1%82%D1%83%D0%B0/
https://magneticone.com.ua/%D0%BC%D0%BE%D0%B4%D0%B5%D0%BB%D1%96-%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D1%96%D0%BD%D0%BA%D0%B8-%D1%83-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82%D0%BD%D1%96%D0%B9-%D1%81%D0%B8%D1%82%D1%83%D0%B0/
https://magneticone.com.ua/%D0%BC%D0%BE%D0%B4%D0%B5%D0%BB%D1%96-%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D1%96%D0%BD%D0%BA%D0%B8-%D1%83-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82%D0%BD%D1%96%D0%B9-%D1%81%D0%B8%D1%82%D1%83%D0%B0/
https://magneticone.com.ua/%D0%BC%D0%BE%D0%B4%D0%B5%D0%BB%D1%96-%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D1%96%D0%BD%D0%BA%D0%B8-%D1%83-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82%D0%BD%D1%96%D0%B9-%D1%81%D0%B8%D1%82%D1%83%D0%B0/
https://magneticone.com.ua/%D0%BC%D0%BE%D0%B4%D0%B5%D0%BB%D1%96-%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D1%96%D0%BD%D0%BA%D0%B8-%D1%83-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82%D0%BD%D1%96%D0%B9-%D1%81%D0%B8%D1%82%D1%83%D0%B0/
https://magneticone.com.ua/%D0%BC%D0%BE%D0%B4%D0%B5%D0%BB%D1%96-%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D1%96%D0%BD%D0%BA%D0%B8-%D1%83-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82%D0%BD%D1%96%D0%B9-%D1%81%D0%B8%D1%82%D1%83%D0%B0/
https://magneticone.com.ua/%D0%BC%D0%BE%D0%B4%D0%B5%D0%BB%D1%96-%D0%BF%D0%BE%D0%B2%D0%B5%D0%B4%D1%96%D0%BD%D0%BA%D0%B8-%D1%83-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82%D0%BD%D1%96%D0%B9-%D1%81%D0%B8%D1%82%D1%83%D0%B0/
http://www.management.com.ua/blog/4075
http://www.management.com.ua/notes/conflict-as-driver-of-business.html
http://www.management.com.ua/notes/conflict-as-driver-of-business.html
https://gtmarket.ru/laboratory/publicdoc/2007/782
http://www.amazon.com/exec/obidos/ASIN/0544148398/managementc09-20/
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
http://vinnytska.land.gov.ua/wp-content/uploads/2019/08/%D0%86%D0%BD%D1%84%D0%BE%D1%80%D0%BC%D0%B0%D1%86%D1%96%D0%B9%D0%BD%D0%BE-%D0%B4%D0%BE%D0%B2%D1%96%D0%B4%D0%BA%D0%BE%D0%B2%D0%B8%D0%B9-%D0%BF%D0%BE%D1%81%D1%96%D0%B1%D0%BD%D0%B8%D0%BA-%D0%90%D0%91%D0%92...-%D0%97%D0%B1%D1%80%D0%BE%D0%B9%D0%BD%D0%B8%D0%B9-%D0%BA%D0%BE%D0%BD%D1%84%D0%BB%D1%96%D0%BA%D1%82-%D0%B2-%D1%82%D0%B5%D1%80%D0%BC%D1%96%D0%BD%D0%B0%D1%85.pdf
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woano pgennavHiB Ta nepecknagaHHA: Pobotn, ski 3patoTbes i3
NOpYyLUEHHAM TEPMIHIB 6€3 NOBaXXHNX NPUYMH, OLIHIOKTLCS Ha HUXKYY OLiHKY (MiHyc 10 Ganis).
o0 akagemMivyHol JoOpoYecHOCTI: YCi NMCbMOBI pOOOTH NEPEBIPSTLCA HA HAsABHICTL NnariaTty
i 4ONYCKaTbCA A0 3aXMCTY i3 KOPEKTHUMU TEKCTOBMMM 3ano3nyeHHs MK He Ginblie 15%.
CnuncyBaHHSA nig Yac KOHTPONbHMX POBIT Ta 3aniky 3abopoHEHi (B T.4. i3 BUKOPUCTAHHAM MOBINbHMX
aesancis). MobGinbHi NpUCTPOi 403BONSETLCS BUKOPUCTOBYBATU NuLLE Mifg Yac OH-nanH
TECTYBaHHS.
wono BiABiayBaHHA: [PUCYTHICTb Ha 3aHATTAX, Y TOMY YMchi Nig Yac QUCTaHLIMHOIO HaBYaHHSA, €
000B’A3KOBOIO.

LUKAJA OUIHIOBAHHA

A 90-100 BiAMIHHO

B 85-89 aobpe

C 75-84 nobpe

D 65-74 3aJ0BiNIbHO

E 60-64 JOCTaTHbO

FX 35-59 He3a40BifIbHO 3 MOXJIMBICTIO MOBTOPHOrO CKNnagaHHAa
F 1-34 He3a4o0BifIbHO 3 0O0B’A3KOBUM NOBTOPHUM KYPCOM

MocunaHHa Ha Kypc Ha myan: https://dist1.krok.edu.ua/course/view.php?id=1211



